
KNOW YOUR SMOKE ALARM

Your home is now fitted with a quality Brooks Smoke Alarm. This smoke alarm is a sensitive 

electronic device providing early warning of fire. Once flame is present you have little time to 

escape.

Installing and maintaining smoke alarms is one of the most important aspects of protecting your 

home and its occupants from a fire. The majority of fatal fires are caused by electrical faults, 

smoking materials, heating appliances and open fires. They will often start without notice and 

quickly become a danger to health and life if there are no warning systems in place.

Most fatal fires occur at night when people are usually asleep, having working smoke alarms will 

give you and your family vital extra minutes to escape from disaster. Correctly positioned and 

fully functioning smoke alarms help limit the damage and cost caused by fires by detecting them 

early.

Your smoke alarm has been installed to protect you and your family. Look after it and it will look 

after you.
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Like with any piece of equipment, every so often there can be little issues – here’s our guide to 

Alarm fault finding to help you identify and solve any small issues that may arise.

A smoke or heat alarm is sounding for no reason:

Find the alarm with the red light rapidly flashing. Press the ‘Hush’ button to silence the alarm. 

If that doesn’t silence it, clean the alarm using a vacuum cleaner. Wait for 10 minutes and the 

issue should be resolved.

If RadioLINK is used – Make sure the alarms have been House Coded together correctly. 

They may have been connected to a nearby system. Reset and House Code again.

If RadioLINK is used – Ensure old hard-wire interconnection wires have been removed.

Are there any cooking fumes or steam around? This could be the reason behind the alarm 

sounding. If so, it may be incorrectly located or it is the wrong sensor type for the area.

Regular Single Beep from a smoke or heat alarm:

If the green power light is off check the connections and/or wiring.

Check that the alarm is placed correctly onto the base (remove and replace).

Irregular Beep from a smoke or heat alarm:

Check the connections and/or wiring.

Fill in any gaps where cables enter the base so cold air doesn’t enter.

Check if there is anything on the same circuit that could be causing electrical interference.

Clean the alarms using a vacuum cleaner.
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Alarms aren’t interconnecting (RadioLINK interconnect):

Press and hold the test button for 10 seconds.

Make sure the alarms have been House Coded together.

Make sure the earth cable hasn’t been wired into the ‘IC’ terminal.

If High Voltage insulation tested, replace alarms/bases.

Check that the bases are facing the same direction to maximise signal strength between the 

aerials.

Alarms aren’t interconnecting (hard-wired interconnect):

Press and hold the test button for 10 seconds.

Check interconnecting cables are wired correctly.

Check there are no shorts on the wiring.

If the Live and Neutral have been mixed up, the alarms will have been damaged.

Fix wiring and replace the alarm.

The Test button isn’t working:

Press and hold the test button for 10 seconds.

Make sure the alarm is connected to the base.

Alarm accessories are not working with all or some alarms:

Check that the alarms and accessories are compatible.

If RadioLINK is used – make sure it has been House Coded with all the alarms.

If hard-wired interconnected – make sure all the connections and/or wiring is in place 

between the alarms and the accessories.

Check the units are receiving power and all power switches are on.

Check the alarms themselves.
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Basic Alarm Maintenance

It’s important to carry out regular cleaning and alarm maintenance, as this will minimise the risk of 

nuisance beeps and false alarms and ensure your alarm is able to provide the life-saving protection 

it’s supposed to.

How to clean alarms

Turn off mains power to the alarm and the green light should go out.

With the thin nozzle attachment, vacuum around

the vents.

Clean the cover using a damp cloth and dry with

a lint free cloth.

Turn the mains power back on and the green light should be on.

How to check an alarm’s age

All Brooks alarms are stamped with their model, age and replace by date to make it as easy for 

Contractors or Homeowners to maintain and replace our alarms. Look for the ‘Replace By’ label on 

the side of most alarms and this will give you the age of the alarm.

How often should alarms be tested?

Regular alarm testing is a vital part of ensuring continued fire and

carbon monoxide detection. Alarms should be tested weekly.

Press the test button for 10 seconds. The alarm will sound loudly,

so that you know the alarm is functioning. Also check all other

interconnected alarms on the system sound.

If you are experiencing any issues with your alarms, we would

recommend cleaning your alarm and replacing the batteries

(if applicable).


